
10/27/15      NYS Health Plan Points of contact: 
            
                               PLAN   Dedicated Service                             Web Link 

Line 
1199 SEIU 1-888-819-1199 https://www.1199seiubenefits.org/providers/  
Aetna 1-888-632-3862 https://www.aetna.com/health-care-professionals.html  
Affinity Health Plan – 
    Bronx- Carolina Andujar 
    B’klyn. & S. I. Victoria Thornton 
    Upper Manhattan, 
        Corinthian IPA, and  
        Empire IPA-Maricarmen Soler 
    Mid-Manhattan – Nilda Arias 
    Lower Manhattan, 
        Chinese American IPA, and 
        Korean American IPA- Jessie Zheng 

1-866-206-1775 
1-718-794-5917 
1-718 794-5930 
1-718-794-5892 
             “ 
             “ 
1-718-794-7185 
1-718-794-5966 
             “ 
             “ 

https://www.affinityplan.org/Affinity/Providers/Web_Portal_Info_Center_-
_Providers.aspx  

Anthem BCBS [formerly Wellpoint/EBCBS 
& Empire Blue] 

See the second 
web link 

https://www.empireblue.com/home-providers.html  
https://www.empireblue.com/wps/portal/ehpfooter?content_path=provider/noappli
cation/f5/s2/t2/pw_ad076907.htm&rootLevel=4&label=Provider  

CDPHP 1-800-926-7526 https://www.cdphp.com/providers  
https://www.cdphp.com/customer-support/call-cdphp/providers  

CIGNA 1-800-882-4462 www.cignaforHCP.com  
CSC (NYS’ Medicaid Intermediary) 1-800-343-9000  
Emblem Health 1-877-842-3625 http://www.emblemhealth.com/en/Providers.aspx  
Excellus 1-800-920-8889 https://www.excellusbcbs.com/wps/portal/xl/prv/  

Provider Relations Contact & Territory List 
Fidelis 1-888-343-3547 http://www.fideliscare.org/providers  
   
Health First 1-888-801-1660 http://healthfirst.org/providers/  
Healthnow 1-800-950-0052 https://securews.healthnowny.com/content/HNNY_provider/home.html  
Independent Health 1-800-736-5771 https://www.independenthealth.com/providers   
Magna Care 1-800-235-7267 http://www.magnacare.com/providers/providers.aspx  
MetroPlus 1-800-303-9626 https://tools.metroplus.org/Providers/docs/Currrent%20Zip%20Code%20Assignm

ent%20Rep%20List.pdf  
Multiplan 1-800-950-7040 https://www.multiplan.com/providers/  
MVP 1-800-684-9286 

Medicare: 
1-800-671-7527 

http://www.mvphealthcare.com/provider/  
www.mvphealthcare.com/provider/documents/MVP_Health_Care_ContactUS_Pr
oviders.pdf  
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NGS Medicare 1-877-869-6504 To access our new Personalized Provider Website, simply follow these steps: 
1. Go to the https://www.ngsmedicare.com website. 
2. Click the Sign in option in the red box. From here, you can: 
• Enter your User Name and Password to log into your personalized portal; 

or 
• Click Create Account and follow the registration process to activate your 

account. 
UHC 1-877-842-3210 https://www.unitedhealthcareonline.com/b2c/index.do  
Wellcare 1-866-530-9491 https://www.wellcare.com/en/New-York/Providers  
Department of Financial Services 
[formerly the NYS Insurance Department] 

 http://www.dfs.ny.gov/insurance/dfs_insurance.htm  

Department of Health  https://www.health.ny.gov/  
Workers’ Compensation Board  http://www.wcb.ny.gov/  
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